
Our mission 
is to deliver on a 

promise to provide 
exceptional engineering 

solutions using state of the 
art automation products and 

customised systems

www.customautomationaustralia.com.au
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COMPANY PROFILE

Custom Automation (formerly known as 
Webb Australia) are specialists in design 
and integration of automated material 
handling systems. We are equipped to 
handle large and small scale projects 
across all industries.

Our difference is that we can provide value 
added solutions for applications that require 
custom purpose design, engineering and 
fabrication with our in-house engineering 
and fabrication facility.

We are leading suppliers of AGV technology 
from Rocla (Finland) and Daifuku (USA) 
in Australia and can incorporate these 
systems into your warehousing, distribution 
and manufacturing facilities to reduce 
operating costs, improve efficiency and 
increase safety.

Our equipment and service suite includes, 
but is not limited to

• Automatic Guided Vehicles	
• Conveyors	
• Carbon Anode Handling 		
     Equipment
	

Australia	

New Zealand	

PNG	

Malaysia

Indonesia	

Singapore	

India	

China



60 YEARS OF ACHIEVEMENTS
YEAR PROJECT

1956 GJ Coles
The largest warehouse automation systems in Australia

1962 General Motors Holden
P&F Conveyor Installation

1970 Melbourne and Sydney Airports
The largest baggage handling systems in Australia

1980 Boyne Smelters
Rod shop, cooling and anode handling and cleaning systems

1984 Toyota
Largest paint shop conveyor system in the Southern Hemisphere

1987 Ford Motor Co
Complete inverted P&F pre-treatment facility

1991 South Pacific Tyres
Automatic Guided Vehicle System and Tyre Handling System

1994 Toyota
Body shop and Trim shop vehicle assembly systems

1997 Boyne Smelters
Anode handling and cleaning system and Rodding shop conveyors

1998 Ford Motor Co
Complete inverted P&F top coat facility

2002 Mitsubishi
Painted body AS/RS and EMS

2004 Ford Geelong
Extensive scrap metal handling system

2005 Rio Tinto Alcan
Extensive Rodding shop modernisation

2006 Hindalco Smelter India
Complete Rodding shop

2009 Vedanta India
Anode cleaning and bath plant

2010 Orica
Cyanide filling, packing, auto lidding and delivery line

2011 Futuris Automotive
Seat Delivery System

2012 Toyota
Special purpose P&F conveyor runaway safety devices

2013 Hindalco India
Butt Press machine including P&F Conveyor

2014 Trimas
Parts manufacturing, pre-treatment, e-coat and powder-coat system

2015 Rheem
Shallo-Tow water tank manufacturing facility

2016 Paccar Kenworth
Twin AGC Chassis Transfer

03



CUSTOM AUTOMATION 
SOLUTIONS CAPABILITIES
Flexible and accessible palletizing systems

Safe, efficient and reliable systems

Optimized warehouse solutions

Modular and scalable solutions

Innovative solutions for production lines

Customized solutions for material handling

In-house fabrication facility

Compliant with all current AS/NZ standards

Feasibility and Plant Layout Optimisation

Risk Assessment and Integrated Safety 

Process Simulation and Visualisation Tools

Quality Assured ISO 9001 Accreditation
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Design, Manufacture and Implementation  
of custom built automation

Project life-cycle mechanical and  
electrical engineering

In-house mechanical and electrical trade   
services

Production line relocation including full                       
de-commissioning and re-commissioning 
services

We only use quality 
products and trusted 
names to provide the 

best solutions for 
your business

CUSTOM AUTOMATION 
SERVICES

Feasibility Studies

Material Handling Process Optimization

Condition Reporting

FEA (Finite Element Analysis)
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AUTOMATION SOLUTIONS

www.customautomationaustralia.com.au 06



HOW AUTOMATION CAN 
IMPROVE YOUR BOTTOM LINE

BENEFITS COST

Increased safety
Increased efficiency

Reliable Operation 24/7
Reduced Human Errors

Simple integration 
with existing systems
Scalable and Flexible

Reduction of LTI’s
Operational Savings

Multi-functional Solutions

Operational 
Human Error

Personnel Costs
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Daifuku SmartCart
Custom Automation is leading the 
industry in Automatic Guided Vehicle 
technology with the Daifuku SmartCart  
Automatic Guided Cart

Standard Features

Low Profile: Designed to “tunnel” under 
mobile racks and trailers to tow them from 
underneath.  This keeps the footprint of the 
AGC with trailer to a minimum.

Safe:  Safety laser scanners provide 
detection of operators and objects.

Affordable:  Many applications can 
demonstrate Return on Investment in three 
months or less.

Simple:  CartTools   software provides a 
user friendly interface to implement/make 
changes. Non-invasive magnetic path 
and RFID transponder locations simplify 
deployment.

Optional Features

• Reverse Guidance

• 16-Pattern Laser Bumper

• Fast Automatic Charging

• Radio Communication

• CE Labeling

• Turn Signals

• Trailer Slide Bars/Rollers

• HMI Protector

Industrial:  Steel construction with powder 
coat. 

On-Floor:  All equipment that needs to be 
installed to run your system can be installed 
on the floor, making the installation non-
invasive and configurable.  In-floor options 
are also available for ultimate durability.

Integration:  If desired, standard radio 
communication options with System 
Automation Manager (SAM™) Software can 
provide Traffic Control and Interface with 
Plant Control System.

Hands-Off:  Automatic charging to allow 
24/7 hands-off operation or manual 
charging that can run 6-16+ hours.

• 2nd Tow Pin

• Premium Pin

• Trailer Present Sensor

• Wheel Brushes

• Music Generator

• Reverse Paddle Bumper
   for SmartSteer™

• Automatic Ring Hitch
   Protector
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Daifuku SmartCart® Models

100ST Model 100 Short Tunnel
880kg Towing Capacity

300SC Model 300 Single Conveyor
1,450kg Towing Capacity

300TT Model 300 Tunnel/Tugger
1,800kg Towing Capacity
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SAM™ System Automation Manager
 •Centralised Vehicle  
      Management
 •Graphical User 
     Interface (GUI)

100TT Model 100 Tunnel/Tugger
880kg Towing Capacity

300T Model 300 Tugger
2,700kg Towing Capacity

•Easy Integration
 •Comprehensive   
     Reports



ROCLA AUTOMATIC GUIDED 
VEHICLE
Custom Automation is leading the 
industry in Automatic Guided Vehicle 
technology with the worlds first serially 
manufactured Automated Warehouse 
Truck, the Rocla AGV.

Standard Features

Modular Design: Universal sizing and 
components allow for ease of installation 
into any warehouse setting.

Safe:  Safety laser scanners provide 
detection of operators and objects.

Affordable:  Many applications can 
demonstrate Return on Investment in 
eighteen months or less.

Simple:  C-Way© Graphic User Interface 
provides a user friendly interface to 
implement/make changes. Non-invasive 
laser, spot or wire navigation.

Integration:  Can communicate with existing 
WMS or equipment, or Rocla MetRO WMS 
can be installed to control location and 
products placement, controls transport 
resources, tracks the movement of 
products and materials and maintains 
up-to-date inventories.

Hands-Off:  Automatic charging to allow 
24/7 hands-off operation.charging that can 
run 6-16+ hours.

Optional Features

•   Deep Stacking

•   Load-on-Load

•   Block Storage

•   Racks

•   Conveyor

•   Floor Operations

•   Drive-In Rack

•   Straight-Through Rack

•   Push-Back Rack

•   Warehouse

•   Production

•   Shipping Area

•   Order Picking

•   Automatic Order Picking

•   Reel Storage
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ROCLA APPLICATIONS

Conveyor Pick Up /Drop Off

VNA Applications Up to 10,600mm

Racking

Load-on-Load Buffer

Block Storage
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CONVEYOR SOLUTIONS
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CONTINUOUS FLOW 
CONVEYORS

ECONOMICAL, VERSATILE 
AND DURABLE

 
Monoveyor

•Up to 36kg individual loads
 

Unibilt®

•Up to 113kg individual loads

Monorail Type

•Up to 1,090kg individual loads 

•Suitable for heavy duty, robust and harsh 
  environments

 
Hand Pushed Systems

•Cost effective alternative to powered 
  conveyors

•Up to 113kg individual loads (Unibilt®)

•Up to 1,800kg individual loads (I-Beam)
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POWER AND FREE 
CONVEYORS (P&F)

FUNCTIONAL, FLEXIBLE AND 
EFFICIENT

Overhead and Inverted Conveyors

•Up to 9,000kg individual loads

Electrified Monorail System (EMS)

•Quiet Operation
•Low Maintenance
•Clean

Towline Conveyors

•Towveyor®
•Shallo-Tow™
•High capacity in-floor continuous chain
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UNIT HANDLING

LOW COST, EASY INSTALLATION 
AND SIMPLE MAINTENANCE
 

 
Gravity Roller Conveyor

•Economical 
•Versatile
 

Powered Roller Conveyors

•Light to Heavy Duty
 

Belt Conveyors

•Horizontal and Incline/Decline
    Applications

Slat Conveyors/Apron Flight Conveyors

•Light to Heavy Duty
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STORAGE SOLUTIONS

Customised large component 
AS/RS
 

 
Job - AS/RS Installation at Mitsubishi 
Australia

Purpose – Storage and retrieval of painted 
car bodies.

Car bodies are batch painted in certain 
colours and retrieved as required from 
storage as per the production schedule.

•Average load – 650kg;
•System height of 17m;
•Storage for 160 car bodies;  
•Takt time of 1 body per minute;
•Operating 8hrs/day, 5 days/week.
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CARBON ANODE 
HANDLING EQUIPMENT

We have a suite of engineering capabilities 
to design, manufacture and install Carbon 
Anode Handling Equipment for Aluminium 
Smelters including

•Baked Anode Cleaning Machines (BACM)
•Rod Straighteners
•Hooking Stations
•Butt Presses
•Casting Stations
•Thimble Presses
•Anode Splitters

Visit our You Tube  
Channel to see 
our BACM at the 
Assembly Stage

Baked Anode Cleaning Machine – Assembly Stage

Baked Anode Cleaning Machine – Installed
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Visit our You Tube  
Channel to see our 
Rod Straightener 
in action

CARBON ANODE 
HANDLING EQUIPMENT

Hooking Station – Pre Build Assembly Butt Press – Pre Build Assembly

Hooking Station – Pallet Unload

Rod Straightener
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CARBON ANODE 
HANDLING EQUIPMENT

Thimble Press

Casting Station 
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FUN FACTS

Did you know that Custom 
Automation (formerly Webb 
Australia) designed, built 
and installed the turntable at 
the Sydney Tower Revolving 
Restaurant?

Custom Automation supported 
the Department of Defence 
with the design, build and 
installation of Bin Handling 
Conveyors for explosive powder 
for Thales Australia Ltd.

Chances are if you own a pair 
of Australian leather shoes, 
Custom Automation had a hand 
in the production of them. We 
designed, built and installed 
Hide Treatment Power Only 
Conveyors for JBS Australia.

A Towveyor Conveyor we 
installed in SPC Ardmona in the 
1960’s is still in operation and a 
key component of delivering you 
delicious canned fruit.
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CONTACT DETAILS

Marcus Rose
Sales Manager
e: m.rose@caaust.com.au
m: 0412 930 979
p: +61 (0)3 9358 4226

George Anagnostou
Chief Estimator
e: g.anagnostou@caaust.com.au
m: 0417 147 104
p: +61 (0)3 9358 4202

 : Custom Automation Australia                               : CustomAutoAust

All media and press enquiries:

Nadia Rose
Marketing Manager
e: n.rose@caaust.com.au
m: 0407 815 197
p: +61 (0)3 9358 4217

248 Wolseley Place
Thomastown VIC
3074 Australia
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NOTES
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Custom Automation Australia

248 Wolseley Place, 
ThomastownVictoria, 3074

Phone: +61 (0)3 9358 4200

Email: sales@caaust.com.au
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